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KINGDOM OF SAUDI ARABIA THE YEAR OF ARTIFICIAL INTELLIGENCE 2026

PROFILE

www.techtrack.sa


http://www.techtrack.sa/
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Who We Are

Technology Track is one of the fastest-growing system integrators with over b
years of experience working with both public and private entities across
Saudi Arabia.

Today, our capabilities extend well beyond implementation. Through a
comprehensive managed services practice, we take full operational
ownership of our clients' infrastructure, applications, and Al platforms.
Aligned with Vision 2030 and Saudi Arabia's designhation of 2026 as the Year
of Al.

VISION

To be the leading technology partner maximizing our

client's value throughout their transformation.

MISSION

Empowering clients by providing innovative quality

solutionsincorporating international best practice.
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15+

YEARS OF EXCELLENCE

500+

CLIENTS SERVED

2,000+

PROJECTS DELIVERED

280+

PROFESSIONALS
100+ SAUDI NATIONAL

200+

SUCCESS PARTNERS
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Capabillity
Landscape

Offer Strategic Networking
and integration services

Al & DIGITAL

SOLUTIONS

ELV SOLUTIONS -

9

Leverages artificial intelligence

for innovative products

SCIENTIFIC

LABORATORIES

Supplies and maintains lab

%

equipment for scientific

institutes

SECURITY &
FORENSICS =
Ensures digital safety and
dataintegrity

Po—
-~

, SMART =
BUILDINGS

Enhance efficiency and
comfort in buildings

ENERGY SYSTEMS
o :
Designs solar and hybrid
power systems for
sustainable energy

02



ELV

Enterprise networking,

carrier-grade infrastructu

telecom, and commercial s



Campus &Enterprise
Networking

We design, deploy, and manage the full spectrum of enterprise
network infrastructure from high-density campus LAN and Wi-
Fi to secure SD-WAN overlays and centralized orchestration
— delivering one coherent, high-performance network fabric
across all locations.

Q000D OC

Switching Architectures

Multi-tier switching with high availability and scalability

Centralized Orchestration

Managing all network devices and policies from a single console

Enterprise Wireless

High-density Wi-Fi 6/6E coverage design and management

Cloud On-Ramp

Optimizing connectivity to cloud providers and SaaS applications

Network Access Control

Secure network admission through authentication and profiling

Structured Cabling

End-to-end cabling design for buildings and campuses

Application-Aware Routing

Directing traffic based on application type, priority, and policy
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Modern
Data Center

We design, build, and manage Extra Low Voltage
(ELV) infrastructure for modern data centers
delivering network cabling, physical security, fire
detection, cooling, electro-mechanical systems, and

DCIM to the highest international standards.
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Network Cabling
Infrastructure

High-density CatéA copper &
OS2 fiber backbone, TIA-942
zone architecture, certified
testing & labeling

Fire Detection &
Suppression

Addressable detectors,
FM200/NOVEC suppression
integration, NFPA 72

compliance

Electro-Mechanical
Systems

UPS, generators, PDUs,
busway installation, MEP
coordination, commissioning
& O&M

Access Control &
IP Surveillance

Biometric access, mantrap
systems, 4K IP cameras, Al
video analytics, NVR/VMS

integration

Cooling Systems

Precision air cooling,
CRAC/CRAH units, hot/cold
aisle containment, free

cooling & chiller interfaces

BMS, DCIM &
Operations

24/7 monitoring dashboards,
environmental sensors, PUE

tracking, change management
& SLA reporting
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SECURITY & DIGITA

Delivering end-to-end se
solutions — from cyber thr
scene reconstruction to audi

evidence analysis.



Secu rity &
Digital
Forensics

From cyber threat detection and
physical security to digital evidence
analysis and OSINT intelligence, we
provide comprehensive forensics and
security solutions — empowering
organizations to investigate, protect,

and respond with precision.
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Digital Forensics
(Computer, Mobile, Cloud,
Networks, IoT & Drones)
loT & Drones )

Audio Forensic
(Verification & Speaker

......................

Image &Video Forensic
(EnhancementsTampering
&Deepfake detections)

Physical Security

(Body Gear, Chemicals &
Explosive Detection,
Mail Screening)

Firearms &ToolMarks
(Ballistics Identifications &
Comparison, Bullet Recovery,
Firearms Microscopes)
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Documents
Examinations

Crime Scene
Reconstructions

OSINT Open-Source
Intelligence

KVM solutions for
(SOC &NOC)

AVSolutions
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SMART BUILDING

Intelligent and sustainab
government, hospitality, he

environments.



Building
Management

& Automation
- @

We design and deploy integrated building SVls SR
Centralized control of Integrated in-room
automation systems that unify HVAC, lighting, HVAC, energy, and controlsforguest

facilities. comfort and service.

and room controls into a single intelligent
platform. Our solutions enable operators to

reduce energy costs, enhance occupant comfort,
and centralize facility operations across hotels,
hospitals, and large enterprise campuses.

LCS
Energy-efficient lighting
control through scenes

and sensors.
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Construction That
Connects

TechTrack brings construction delivery and
technology integration together to create efficient,
ready-to-operate environments for public,
commercial, hospitality, healthcare, and enterprise
clients.

@ A coordinated scope across the

built environment and technical
systemes.

Turnkey Delivery

Coordinated planning and delivery from
project definition through handover.

Integrated Scope

Built environment, MEP, ELV, ICT, security,
and smart-system coordination.

Operational Readiness

Quality, site readiness, and technical
handover aligned to client operations.
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From Design to
Operations

Construction scope is designed to coordinate the physical environment with the

technology systems that enable safe, efficient, and scalable operations.

PROJECT DELIVERY
Design & Project Coordination

Scope definition, multidisciplinary coordination,
programme controls, and stakeholder reporting.

TECHNOLOGY INTEGRATION

Smart-Build Integration

BMS, GRMS, lighting, ELV, ICT, data-center, and
security systems embedded from day one.

BUILT ENVIRONMENT
Fit-Out, MEP & Specialist Works

Interior fit-out, MEP coordination, low-current
systems, and operational quality checks.

EXISTING CREDENTIAL
Compliance Foundation

Supported by TechTrack’s existing Gold
Technical Classification Certificate for
Contractors.
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Al & DIGITAL

backed by a portfolio of tru



—

Al &Software

Services

We design, deploy, and manage applications
with a dedicated in-house Al & software team
covering the full stgck GPU infrastructure,

model training, and  production-

applications. ready

FULL-STACK AICAPABILITY

Products &
Custom Solutions

Al/ML Models

DevOps
& Deployment

Enterprise
Application

Customer-facing web, mobile, and enterprise applications from
bespoke portals and workflow automation to Al-powered
dashboards and decision-support tools, all built and maintained

End-to-end model development covering large language
models (LLM), computer vision pipelines, voice recognition, and
societal simulation engines trained on proprietary datasets and
fine-tuned for Arabic-language and regional use cases.

Covering DevOps pipelines that include CI/CD automation,
containerisation, cloud provisioning, and real-time observability
ensuring every release is fast, reliable, and production-ready.

Implementation, customisation, and long-term support for
leading enterprise platforms delivering fully configured,
production-ready systems integrated into our clients' existing



SCIENTIFIC

Supplying, testing, and
equipment for research a

institutions.



Laboratory Equipment
& Testing

TechTrack delivers industry-leading solutions to
optimize laboratory operations, from supplying
educational lab equipment to specialized materials
testing, reducing cost and risk for our clients.

A

Equipment supply, testing, and
maintenance for research and
educational laboratories.

Educational Lab Equipment

Supply of lab equipment and instruments
for schools and research institutes.

Support & Maintenance

Ongoing technical support and
maintenance for laboratory equipment.

Materials Testing

Testing of nano-mechanical properties of
materials to international standards.
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ENERGY

Solar and hybrid powe

and monitoring for sustai



Solar & Hybrid
Power Systems

TechTrack designs and delivers solar and hybrid
power solutions, from rooftop and ground-mount
solar layouts to integrated battery storage and
generator systems, engineered for reliability and
sustainability.

Solar, battery, and generator

systems integrated into one
intelligent power platform.

® -

Solar Power Design

Rooftop and ground-mount solar power
plant design and layout.

Hybrid Power Plants

Hybrid systems combining solar, battery
storage, and diesel generation.

Monitoring & Communication

Real-time power plant communication and
monitoring systemes.
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Featured

Projects .

MoH Clinics

m
& -9

Implementing
Passive Components

£ 2018

@ Qassim Region

Project Category 4 ProjectSize

@ T

Professional Services Large

.. Project Duration Used Technologies
& Al

6 Months aruba, hikvision
Scope of Work
¢ Implementation of Passive Components
across 68 Sites
¢ WiFi Installation
e Fire Alarm (FA) System Installation
e CCTV Installation

- STCs, SDAIA
solucions
by stc o .
Video Conferencing
Q Multiple [ 2019
@ Project Category 2o Project Size

Professional Service Large

Project Duration

C" Used Technologies
% .
-* 12 Months

Cisco

Scope of Work

¢ Supply of Video Conference Monitoring System
¢ Installation of Video Conference Monitoring System

« Dismantling and Reinstallation of Existing Units

Ministry of Interior

Case Management System
(Development and
Maintenaince)

B 2024

Q Riyadh

D Project Category 4 i . Project Size

Software Development Large

C._ Drojet Technolgies
.
PHP, C#, Java, HTML, CSS, JavaScript

Scope of Work

Management of Cases workflow:
¢ HR Workflow Management

¢ Inventory Management

e Tender Management

e Security Management

e Reporting & Statistics

A selection of landmark projects delivered across government,
telecom, healthcare, and private sectors throughout Saudi Arabia

Development Authorities
Support Center

Network and IT
infrastructure Managed
Services

B 2023

v;

@ Riyadh

D Project Category 2o Project Size

Configuration & Operation Large

Project Duration Used Technologies

6-" 36 Months

D—I Cisco, Fortinet, Dell, Lenovo
Scope of Work

¢ Supply and Installation of IP Telephone

¢ Installation and configuration of
conferencing system

Ministry of Transport

X
I
O CRM System

Operations
Q Riyadh [ 2024
D Project Category 2. Project Size

G:

Professional Service Medium

Used Technologies
D Microsoft, Java

Project Duration

2 Years

Scope of Work

Operating the Microsoft Dynamics 365 CRM system

Providing maintenance and technical support for the
Microsoft Dynamics 365 CRM system

Providing professional services



Featured
- Continuing a legacy of excellence, scaling with
P r OJ eCtsﬁ ambition, and driving continuous innovation.

o ; : : : Ministry of Environment Boul d Cit
; Civil Affairs Banque Saudi Fransi Health Holding Company 4 ., oulevard City
17 >TC \Y/ . %%@ Water and Agriculture G.Li:) @
s Mobile Device Board Management e Hajj Clinics IT Data Center Managed Sela ICT WONDER
Management System Managed Services Services
© Riyadh [T 2024 © Riyadh [ 2025 © Makkah {7 2026 Q Riyadh {7 2024 Q Riyadh 7] 2024
Project Category .. Project Size ) Project Category .. ProjectSize = Rrolees Cateaory 4. Project Size @ Project Category ayaelProjeesize = ERectCieogey gy Prglect Sice
: ar . ar , Passive - Connectivity - Professional Service " Large Supply - Professional Service " " Large
Cybersecurity Medium Software Medium ProfasaionaliSericas Large g
Project Duration Used Technologies . Project Duration Project Duration ., Project Duration Used Technologies .. Project Duration Used Technologies
D—I G Cs , . C‘ A : G € Month 1 HPE, Dahua, Sophos
4 Months BlackBerry 12 Months - During Hajj Season 36 Months Schneider on g i:R0p)
@ Cisco, Forcepoint, Huawei, Dell
Scope of Work Scope of Work Scope of Work Scope of Work
Scope of Work . = ) i :
¢ Endpoint Security Implementation e User Licenses ¢ Air Conditioning (AC) Management « Firewall Installation and Reconfiguration
o Mobile Threat Detection e Set-Up and configuration of multiple features #*KgRgged senvicesin DAl Contees * HVAC System Management » Network Equipment Installation

M d ices to CCTV . : : ; ;
o Next-Generation IPS/Antivirus Deployment ¢ Monitoring and support $vIgilag CetSeIVICERRO e Fire Alarm System Management e Fiber Optic Supplying and Pulling

for Mobile Devices * Managed services to Networking Items o TTK Water Leakage Detection Management



Hospitality

Projects

Kingdom.

Trusted by leading hospitality brands for security,
connectivity, and low current systems across the

Shebara Red Sea Resort

CCTV & Access Control
Systems

Q Red Sea

Project Size
Medium

Project Category

o Security Systems

an
ar

5 Project Duration a Used Technologies
¢ 6 Months HIKVISION,
ZKTeco

Scope of Work
» |nstallation and configuration of CCTV surveillance systems
* Access control system design and deployment

» Integration with central monitoring platform

Scope of Work
* Installation and configuration of CCTV surveillance systems
* Enterprise wireless network design and deployment

* Network coverage across guest and back-of-house areas

Scope of Work
* |nstallation and configuration of CCTV surveillance systems
* Video monitoring and recording infrastructure

* Integration with hotel security operations

» Access control system design and deployment
+ Card and biometric reader installation across the property

* Integration with security management platform

The Ritz-Carlton Four Seasons Hotel Raffles Tower * LaRose Beach Resort
mEm
. FOUR SEASONS nEm
nermcwrow . CCTV & Wireless CHREEEER T CCTV System RAFFLES Access Control System 0 Low Current Systems
Network Systems
@ Riyadh @ Riyadh © Riyadh © Sharma
Project Category . Project Size Project Category v Project Size Project Category - Project Size Project Category - Project Size
Lo Security & Network *r Medium o Security Systems *r  Medium (Bm] Access Control =+ Medium o Low Current Systems *r  Large
3 Project Duration a Used Technologies 3 Project Duration a Used Technologies 3y Project Duration a Used Technologies 3 Project Duration a Used Technologies
G 6 Months HIKVISION, Cisco ¢ 6 Months HIKVISION O 3 Months ZKTeco G 1Year Cisco, HIKVISION
Scope of Work Scope of Work

+ Design and installation of ELV infrastructure
e CCTV, access control, and network cabling systems

* Fire alarm and low current systems integration




Technology @ soscx

Partners

We maintain strategic partnerships
with the world's leading technology
vendors, enabling us to deliver
best-in-class solutions.

—

200t
Partners

i
CISCO

DAL

Technologies

Schneider

(& conwene

)

HIKVISION

COMMSCOPE

e

HUAWEI

HPE

#LUTRON.

Jeica

Geosystems

F:=ERTINET

arubaQ

projectina

Honeywell
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Key

Driving digital excellence and innovation for leading government

O
C I I e n ts entities and private enterprises across the Kingdom.
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Certifications
& Compliance

Technology Track maintains industry-standard
certifications and compliance with Saudi

regulatory frameworks, ensuring our solutions = First-Class Classification Certificate for City Service Providers
meet the highest standards of quality, security,

and governance.

T se/en

= Gold Technical Classification Certificate for Contractors
= Cybersecurity Compliance Certificate

= Local Content Certification

= Technology Establishment Registration

= |ISO9001:2015

= ISO/IEC:27001:2022

Certifie®




l EMAIL
info@techtrack.sa

GET IN -
TOUCH

+966 11 480 5540

AlTakhassousi Street, Ar Rahmaniyyah,

‘ LOCATION
Riyadh 12341, Saudi Arabia

WE'D LOVE TO HEAR FROM YOU.

Reach out to our team and

LINKEDIN

let's build something great together.
| linkedin.com/company/techtrack
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THE FUTURE TOGETHER
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